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Viewing and Releasing Holds

Students can have holds placed for different reasons. The holds affect their services either positively or
negatively. Typically, negative holds 7 impact services, such as enrolling in classes, being dropped, etc. With
positive holds*, the student’s services are not affected, such as not being dropped for non-payment. From the
Advisor Center tab, you can view holds for any student. However, faculty and staff advisors can release only
advising holds.

To view the holds for a student, you will:

e Click the Advisor Center tab
e Search for the student

e Click the General Info link

1. From the Faculty Center, click the Advisor | recumycenter | [[Rovisorcemer] [ searcn |
Centel’ tab | my schedule || class roster || grade rDslerl
Faculty Center

My Schedule

©)
Eaculty Center Advisor Center Search
My Schedule Class Roster Grade Roster
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3. The search page opens. Enter in your criteria Maximum number of rows to return (up to 300y [300
to search for the desired student, such as the D: [oegins wetn [=] | a,

student’s CSUB ID or last and first name. Click
the _S*2"_| hutton to continue.
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4. From the Search Results, click the student Search Results
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If you receive the message, “No matching o Y 550 Duk  Dugy
values were found” then refine your search 38 Duck Fey L by = 1 £ Duck  Huey
and repeat the previous step.
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The Advisee’s Student Center opens for your
selected student.

e Scroll to the bottom of the page and
click the General Info link.

Program Advisor

Benjamin Franklin

details b

O Retumn to Search | ([ Notify

Faculty Center Advisor Center Search

My Advisees Student Center| General Info | Transfer Credit Academics

When the Advisee General Info screen
appears,

¢ Navigate to the Service Indicators
section

e Click on any hold to view additional
detail, such as the Advising Hold — No
Enrl.

¥ Service Indicators

edit service indicators
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When the Edit Service Indicator page opens,
you can view the additional detail, such as a
description, start term, etc.

Edit Service Indicator

Warren Harding

“Institution: BKCMP O Cal State Univ.. Bakersfield
*Service Indicator Code: mAa1 G Mandatory Advising Reminder
*Service Ind Reason Code: MA1SR O Senior Advising Reminder

In order to ensure timely progress towards your degree, CSUB strongly advises you to
meet with your faculty advisor, discipline advisor, or an advisor from the Academic Advising
and Resource Center (if undeclared) at least once per year. Amandatory advising
schedule has been developed to help students with this process which is available online at
wuw.csub eduw/aarc/mandatoryadvising. Once you have met with an advisor, this message
(will be lifted from your student account. For more information or if you have questions,
please contact the AARC at 654-2700

Description:

Effect: Negative
Effective Period I
2121 Q WIN 12 9999 O END

sarpate: 00/30/2011  [5) » EndDate: £

Start Term: End Term:

To release the hold, click the
button.

Edit Service Indicator

“Institution: BKCHP | O} Cal State Univ., Bakersfield
*Service Indicator Code: A01 O Advising Hold - No Enrl
*Service Ind Reason Code: AHLD Q Advising Hold

Description: ‘

At the message, “Are you sure you want to
release this Service Indicator?”, click the

Ok | button.

Are ywou =ure yvou want to release this Service Indicator?

L) Cancel
1
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